
Our approach to COVID-19 

The health and wellbeing of our staff and our clients is of high importance to McGuiness Funerals. 

It’s clear that the Coronavirus (COVID-19) is spreading globally, and although we see no reason to 
panic, it’s important that we take measures to mitigate the spread of the virus to ensure the safety of 
our communities, particularly the elderly and immunocompromised. We are monitoring the situation 
daily through the National Funeral Directors Association (NFDA) and will continue to implement their 
recommendations as they come to hand. 

The following summarises the precautions McGuiness Funerals are taking in response to COVID-19, 
and doing all we can to provide a clean and safe environment for our staff and clients: 

• We will follow the advice of the government and restrict mourners in accordance with social 
distancing requirements (Public Gatherings). We will assess each funeral service in consultation with 
our client family prior to the funeral service. 

• We will encourage mourners to avoid handshakes, hugging and kissing as a form of physical 
condolence. 

• We will monitor our staff and if they are showing symptoms of the virus, they will be asked to self-
isolate and to be tested. 

• Hand sanitiser will be available throughout our premises and on all funerals (specifically at 
condolence register tables for use after each pen use). 

• Bathrooms will continue be stocked with hand wash/soap and disposable hand towel. 

• In our office, all door handles, phones, reception desks, water filters and common areas will be 
wiped with sanitisers regularly throughout the day. 

We continue to provide our customers with great service and excellent outcomes in the weeks and 
months ahead. 

If you have any questions or would like to discuss how the situation might affect your specific funeral 
being held with McGuiness Funerals, please contact our office on (02) 6672 2144 so we can assist 
further. 

For all the best up-to-date information on the Coronavirus, how to protect yourself and others as well 
as how to detect symptoms and what to do if you’re concerned, visit www.health.gov.au 
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http://www.health.gov.au/?fbclid=IwAR28Yf9p7GodGrtaQv3X1-7DbK9jDYNYwuDIDoCZ-i8_Vr7ZXmQsu6j4T1k
https://www.facebook.com/healthgovau/?__tn__=K-R&eid=ARBUctnB0Rc-43POyysHVTqJszCb7wuR8zmQvvVHd0LWwSFyw5jy_i15hz9qiDXNwPOJWIf-OPabU169&fref=mentions&__xts__%5B0%5D=68.ARDKUm8kNAX4FadPb3gxRpiEWMVmNjZn2S08CE-JjP1KivGsUdpbSy9_0Om041VU-_a8xSD2dIM7vWPXvvuA9Yxp7gyFyHmpX-ohCtGz8Jg1brDHVgwn7y8ekXmfOcyvVSkdTMubV7qOCyXDG5Y6iqWBtSsbGFVEGPLjU6yd5g72Iqa1sVQRWzjrSkWc2MESrRna0gjXbw9e8BeFxnyW8--sK_NKV1WSQGvmPy3vP2Ooi0Fmr5A6vomqps7MEKrcXROmU6vas2M8v32XeZ8IHkBzz9KkguyG4GRJvWFF8MbgVrLwgkte0VGBCl7JOEGC5YfJzZlVBMuZgIB9ZQrdb-o_lQ

